Squash Tasmania Performance Pathway Feedback Regulation

When completing reports for Squash Tasmania on the outcomes of Performance Pathway events the
Performance Pathway Committee may source feedback to assist in creating a comprehensive report.
This feedback may be sought in writing or/and as verbal feedback. All reports given to Squash
Tasmania should contain outlines of positive outcomes as well as contain constructive criticisms.
Any negative comments or constructive criticisms should be supported by reasoning in the report.

Feedback should be sourced from a variety of sources including:
e Household Manager
e Coachesin attendance
e Players in attendance
e Parentsin attendance
e Referees in attendance
e Tournament organisers
e Other persons involved in the organisation of the team

All feedback should be considered. However, reports from the household manager, team coaches
and tournament referees should be given a higher weighting than other feedback.

The Performance Pathway Committee, the Household Manager and Coaching Team Leader should
have a meeting prior to the Performance Pathway Committee completing their report on the event.
The Coaching Team Leader/Tour Manager and Household Manager will submit a report to Squash
Tasmania on the event however these reports may not contain details of all issues as they will focus
on the outcomes of the event associated with their roles.

Any issued raised in feedback received should be investigated by talking first to the person who
raised the issue, and then talking to the other person/s involved to get a full picture. Based on these
discussions the Committee should come to a decision as to if there indeed is an issue requiring
report, and if so include a brief summary of the issue in the report along with some constructive
criticisms and suggested solutions for next time.



